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Ms. Debra A. Howland

Executive Director

New Hampshire Public Utilities Commission
21 South Fruit Street, Suite 10

Concord, New Hampshire 03301-2429

RE: Agera Energy LLC (“Agera”) — DMNGS
Competitive Natural Gas Supplier (“CNGS”) Renewal Application

Dear Executive Director Howland,

Pursuant to Admin. Rule Puc 3006.01, enclosed please find one original and two copies of Agera
Energy LLC's ("Agera") Competitive Natural Gas Supplier renewal application. Also enclosed is
a check in the amount of $250 payable to NHPUC in connection with Agera's renewal
application. Please note that we will be submitting both the renewal application and our financial
security instrument to the NHPUC staff via email for review, and will file the original with the
NHPUC via Fedex overnight.

Should you have any questions please contact our regulatory team at 914-236-1406 or
sperrott@ageraenergy.com. Thank you.

Sincerely

Stephen Perrott
Paralegal

555 Pleasantville Rd, S-107

Briarcliff Manor, NY 10510 /’W”}WWM

800.692.4372 ageraenergy.com



AGERA ENERGY LLC — Competitive Natural Gas Supplier Renewal Application 2018

Puc 3006.01 Form for Renewal Registration of Competitive Natural Gas Suppliers.

(1) The legal name of the applicant as well as any trade name(s) under which it intends to operate in this
state and, if available, its website address;

Agera Energy LLC, website: www.ageraenergy.com

(2) The applicant's business address, telephone number, and e-mail address;

555 Pleasantville Road, S107, Briarcliff Manor, NY 10510; Telephone: 1-844-692-4372; Website:
www.ageraenergy.com

(3) The applicant’s place of incorporation, if anything other than an individual;
Delaware Limited Liability Company

(4) The name(s), title(s), business address(es), telephone number(s), and e-mail address(es) of the
applicant if an individual, or of the applicant's principal(s) if the applicant is anything other than an
individual;

Todd Sandford, COO, 914-236-1415, 555 Pleasantville Road, S107, Briarcliff Manor, NY 10510;

(5) The following regarding any affiliate or subsidiary of the applicant which is conducting business in
New Hampshire: a. The name, business address and telephone number of the entity; b. A description of
the business purpose of the entity; and c. A description of any agreement(s) with any affiliated New
Hampshire LDC(s);

There is no affiliate and/or subsidiary of the applicant that is conducting business in New Hampshire.

(6) The telephone number of the applicant’s customer service department or the name, title, telephone
number and e-mail address of the customer service contact person of the applicant, including toll free
telephone numbers if available;

Deborah Figueroa, Customer Care Manager, Customercare@ageraenergy.com, 1-844-692-4372

(7) The name, title, business address, telephone number, and e-mail address of the individual
responsible for responding to commission inquiries.

Raima Jamal, Regulatory Contact, Rjamal@ageraenergy.com, 1-914-205-5838

(8) The name, title, business address, telephone number and e-mail address of the individual who is the
applicant’s registered agent in New Hampshire for service of process;

Vcorp Services, LLC
2 % Beacon Street
Concord, NH 03301

(9) A copy of the applicant's authorization to do business in New Hampshire from the New Hampshire
secretary of state, if anything other than an individual;



See Exhibit 9

(10) A list of LDCs in New Hampshire through which the applicant intends to provide service. To the
extent an applicant does not intend to provide service in the entire franchise area of an LDC, this list
shall delineate the cities and towns where the applicant intends to provide service;

Agera operates in all service areas in New Hampshire.

(11) A description of the types of customers the applicant intends to serve; 16 Puc 3000 NEW
HAMPSHIRE CODE OF ADMINISTRATIVE RULES

Agera Energy plans to serve small commercial customers, large commercial customers, and residential
customers.

(12) A listing disclosing the number and type of customer complaints concerning the applicant or its
principals, if any, filed with a state or federal licensing/registration agency, attorney general’s office or
other governmental consumer protection agency for the most recent 2 calendar years in every state in
which the applicant has conducted business relating to the sale of natural gas;

See Exhibit 12

(13) A statement as to whether the applicant or any of the applicant’s principals, as listed in a. through c.
below, have ever been convicted of any felony that has not been annulled by a court: a. For
partnerships, any of the general partners; b. For corporations, any of the officers, directors or controlling
stockholders; or c. For limited liability companies, any of the managers or members;

Agera Energy LLC, including its managers has never been convicted of any felony that has not been
annulled by a court.

(14) A statement as to whether the applicant or any of the applicant’s principals: a. Has, within the 10
years immediately prior to registration, had any civil, criminal or regulatory sanctions or penalties
imposed against them pursuant to any state or federal consumer protection law or regulation; b. Has,
within the 10 years immediately prior to registration, settled any civil, criminal or regulatory
investigation or complaint involving any state or federal consumer protection law or regulation; or c. Is
currently the subject of any pending civil, criminal or regulatory investigation or complaint involving any
state or federal consumer protection law or regulation;

Agera Energy LLC has had regulatory sanctions imposed against it within the last 10 years and is
currently the subject of pending regulatory complaints.

(15) If an affirmative answer is given to any item in (13) or (14) above, an explanation of the event;

In connection with the sale of electricity, Agera Energy LLC was unable to meet its 2018 Renewable
Portfolio Standard/ Renewable Energy Credit obligations and has been unable to make Alternative
Compliance Payments in certain states including New Hampshire, Massachusetts, Rhode Island,
Pennsylvania and California. Agera Energy LLC’s license to sell electricity to new customers in the state
of Rhode Island was suspended in September 2019 (the order is attached for reference).

(16) For those applicants intending to telemarket, a statement that the applicant shall: a. Maintain a list
of consumers who request being placed on the applicant’s do-not-call list for the purposes of



telemarketing; b. Obtain monthly updated do-not-call lists from the National Do Not Call Registry; and;
c. Not initiate calls to New Hampshire customers who have either requested being placed on the
applicant’s do-not-call list(s) or customers who are listed on the National Do Not Call Registry;

N/A - Agera Energy LLC is no longer marketing to new customers
(17) For those applicants that intend not to telemarket, a statement to that effect; Not Applicable

(18) A sample of the bill form(s) the applicant intends to use or a statement that the applicant intends to
use the LDC's billing service; See Exhibit 18

(19) A copy of any customer contracts or representative samples of contracts the applicant intends to
use; See Exhibit 19

(20) A list of other states or jurisdictions in which the applicant currently conducts business relating to
the sale of natural gas;

Agera Energy LLC is licensed to sell natural gas in the following states: New York, lllinois, Maryland,
Virginia, Maine, California, Massachusetts New Hampshire, New Jersey , Ohio, Pennsylvania and
Washington D.C.

(21) A statement that the CNGS has verified the registration of any aggregator with which it has any
agreements to provide service to New Hampshire customers, prior to entering into such agreements;

Agera Energy LLC will verify the registration of any aggregator with which it has any agreements to
provide service to New Hampshire customers, prior to entering into such agreements

(22) A statement certifying the applicant has the authority to file the application on behalf of the CNGS
and that its contents are truthful, accurate and complete; and 17 Puc 3000 NEW HAMPSHIRE CODE OF
ADMINISTRATIVE RULES

Agera Energy LLC certifies that it has the authority to file the application on behalf of the CNGS and
that its contents are truthful, accurate and complete.

AN

Mark Linzenbold, CFO
Agera Energy LLC

(23) The signature of the applicant or its representative.




Exhibit 9



5y
=
@)
o

CERT
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3 the Seal of the State of New Hampshire,
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3 Z bd. —
William M. Gardner
Secretary of State
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Agera Energy, LL.C 2018 PUC Complaints:

era

ENERGY

State | Owning | Date of Commodity | PUC Reason for Complaint
Co. Complaint Case #

NY | Agera 5/14/2018 | E/G 822015 | Customer's accounts dropped, worked with
Sales to get reinstated , one LDC rejected, at
the same time ESG was down, customer then
started flowing on 5.9.18, Cancelled account as
urgent

OH | Agera 12.12.18 G 240148 | ETF Complaint

Agera Energy, LL.C 2019 PUC Complaints:
State | Owning | Date of Commodity PUC Case | Reason for Complaint
Co. Complaint i

OH Agera 1.4.19 G 240148 Enrollment questions.

OH Agera 1.17.19 G 240148 Gave PUC the ETF amount that
was waived along with the
expected end date

OH Agera 4.16.19 G 261583 How did I get signed up with
Agera, signed contract.

PA Agera 5.6.19 E&G 3698834 Slammed enrollment (online)

OH Agera 3.7.19 G 00500075 New supplier enrolled too early,
customer received ETF

555 Pleasantville Rd, S-107
Briarcliff Manor, NY 10510

800.692.4372

ageraenergy.com

power your world
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<~ Liberty Utilities

CHANGE IN SUPPLIER SERVICE
CUSTOMER VERIFICATION FORM

To: Liberty Utilities Supplier Services
Attn: Liberty.Noms @libertyutilities.com

| have read and understood the Terms and Conditions of Distribution Service and agree to be bound by the
said terms and conditions. | further agree to pay the transportation rate in effect from time to time under the
Energy North rate schedule.

Customer Name:

My Supplier is:
ACCOUNT NUMBER(S) METER NUMBER(S) TYPE OF SERVICE
(Daily metered/Non Daily
Metered)

Please start Supplier Service with the above supplier on the next available date. | understand Non-Daily Service will
begin on my next scheduled read date and Daily Metered service begins on the 1% of the month. | understand that this
form must be received 10 business days prior to the start date. | also understand that according to the Terms and
Conditions of Distribution Service, Energy North customers who are currently on rate schedule 43, 53 and 54 are not
eligible for Non-Daily Metered Service.

Signature:

Name:

Title:

Date:




? Agera New Hampshire Large Commercial Enrollment m
ENERGY NATURAL GAS - AGERA FLEX (VARIABLE RATE)

Contract Prepared On Date:

/ /

Customer Enroliment - Customer Information

Legal Business Name:

Mailing Address:

Street Unit /Apt
City State Zip Code
Phone Number: Fax Number:

Area Code Ext.

Contact Name:
First Last

Contact Title:

Contact Email Address:

Billing Email Address:

Tax ID:

D Tax Exempt (If selected, please include your state Tax Exempt form)

Price Plan Chosen by Customer

Agera Flex (variable rate)

Notification Preference Billing Preference *Dual Billing Only

How to Receive Notifications: Billing Type: How to Pay Bill:
|:| Email O Consolidated O Electronic Funds Transfer
[ ] mail QO ‘Dual O Credit Card
[] Fax O wire

Initials

© 2017 Agera Energy LLC ! 1 Of 3
555 Pleasantville Rd. S-107, Briarcliff Manor, NY 10510 - 844.692.4372
Agera Energy is licensed to sell Electricily (Electric: DM-14-298) and Nalural Gas (Gas: DM-14-299) in the State of New Hampshire. AGE.NH.LGCOM.NG.VR_2.1



VA era New Hampshire Large Commercial Enroliment
g NATURAL GAS - AGERA FLEX (VARIABLE RATE)

Customer Enrollment - Account Information

Account Number: Utility:

Service Address:
Street Unit /Apt.

City State Zip Code

NH

Initial Agera Flex Pricet: Unit Term Start Date (mw/YY):

$/0] /

Account Number: Utility:

Service Address:
Street Unit /Apt.

City State Zip Code

NH

Initial Agera Flex Price': Unit Term Start Date (Mm/YY):

$/0], /

tInitial rate applies for service during the first month, after this the rate will be subject to change, see section 19.

D Additional Accounts Attached Total Estimated Historical
Annual Usage

Customer and Agera have caused this Agreement to be executed as of the date noted above on the first page of this Agreement, by
individuals authorized to bind each party, and Customer has reviewed all of the terms herein. This agreement shall only be effective if agreed
to and executed by both parties.

Customer Authorization:

Signature: Title:

Print Name: Date: / /

Agera Authorization:

Signature: Title:
Print Name: Date: / /
© 2017 Agera Energy LLC 2 Of 3

555 Pleasantville Rd. $-107, Briarcliff Manor, NY 10510 - 844.692.4372
Agera Energy is licensed to sell Electricily (Electric: DM-14-298) and Natural Gas (Gas: DM-14-299) in the State of New Hampshire. AG E.NH.LGCOM.NG.VR_2.1



VA era New Hampshire Large Commercial Enroliment
g NATURAL GAS - AGERA FLEX (VARIABLE RATE)

ENERGY

Customer Disclosure Statement

Price Plan Chosen by Customer:

Agera Flex (variable rate)

How Price is Determined:

The initial variable rate is $ O 3 . This rate is only vaild for the first month of service.

Monthly Variable Price at the Burner Tip, for commodity supply provided under this Agreement, plus all applicable taxes. Price is subject
to change on a month to month basis there is no limit to the amount the price can decrease or increase. The first months price provided
in the Customer Enrollment - Account Information section is only applicable for the first month and is subject to change thereatfter.

For more details See Section 3 - Pricing, Billing, and Termination.

Length of Agreement and End Date:

The term of this contract is months from effective date.

Process Customer May Use to Rescind Agreement Without Penalty:

Customer may rescind this Agreement by contacting the Natural Gas Utility within 7 business days of signing this Agreement.

Amount of Early Termination Fee (ETF) and Method of Calculation:

No ETF for the Agera Flex (Variable Rate) Product.

Amount of Late Payment Fee and Method of Calculation:

1.5% per month on overdue balances.

Provisions for Renewal of the Agreement:

Agreement will renew on a month-to-month basis with a monthly variable rate methodology. For more details see Section 2 - Term.

Initials

© 2017 Agera Energy LLC 3 Of 3
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1. Agreement to Sell and Purchase Energy. This is an agreement
between Agera Energy LLC (“Agera"”), a Competitive Natural Gas
Supplier (“CNGS"), and the undersigned customer (“Customer”) under
which Customer shall initiate natural gas service and begin enroliment
with Agera (the “Agreement”). Subject to the terms and conditions of this
Agreement, Agera agrees to sell and deliver, and Customer agrees to
purchase and accept the quantity of natural gas, as estimated by Agera,
necessary to meet Customer’s requirements based upon consumption
data obtained by Agera or the delivery schedule of the Local Distribution
Center (the “LDC"). Agera is not affiliated with and does not represent
the LDC. The amount of natural gas supplied under this Agreement is
subject to change based upon data reflecting Customer’s consumption
obtained by Agera or the LDC's delivery schedule. The LDC will continue
to deliver the natural gas supplied by Agera. This contract only applies
to commercial customers with non-daily read meters where supply is
non interruptible. This Agreement does not apply to capacity exempt
customers.

2. Term. The Term is set forth on the Customer Disclosure Statement.
This Agreement shall commence on the meter read date following
the submission of an enroll transaction to the LDC provided the LDC
receives the transaction 48 hours prior to the next meter read date,
and shall continue thereafter for the number of month(s) set forth on
the Customer Disclosure Statement (the “Initial Term”). During the Initial
Term Customer makes a commitment to purchase from Agera. Customer
has a right to change CNGS subject to the terms of this agreement.
Unless otherwise agreed to, upon completion of the Initial Term, all
products (NYMEX-plus, Three for All, Fixed Full Requirements and
Variable) will renew on a month to month basis with a monthly variable
rate methodology explained in Section 19, with no change to the
remaining items (the “Renewal Term”). At least 30 days and no more
than 60 days prior to the renewal date, Agera will notify Customers in
writing of the terms of renewal of this Agreement and the Customer's
right to renew, reject or renegotiate the Agreement. While receiving
service on a month-to-month basis, such notification will be provided
only for the first renewal occurring at the end of the term, and Agera may
cancel or terminate this Agreement by providing 30 days advance written
notice of termination to the other party.

3. Pricing, Billing, and Termination. Unless otherwise agreed to in
writing, the price for all natural gas sold under this Agreement shall
be as set forth in the Customer Disclosure Statement. In the event
that capacity released to Agera by an LDC is limited or reduced due
to pipeline constraints and/or maintenance, Agera reserves the right
to pass through to Customer all costs and expenses associated with
Agera's procurement of gated gas on Customer's behalf. The LDC will
separately bill for, and Customer will be obligated to pay, all LDC delivery
related rates and charges.

If there is a material adverse change in the business or financial condition
of Customer (as determined by Agera at its discretion) or if Customer
fails to meet its obligations under this Agreement or pay or post any
required security deposit, then, in addition to any other remedies that it
may have, Agera may terminate this Agreement upon 15 days' written
notice to Customer.

If Customer terminates this Agreement prior to the end of the Initial Term
or if Agera terminates this Agreement due to Customer's breach, the
Customer shall pay Agera, in addition to any other applicable charges,
a termination fee described in the Customer Disclosure Statement. You
will either receive energy-related invoices issued by LDC (“Consolidated
Billing") or Agera (“Dual Billing") as specified above. If billed by the LDC,
terms are defined by the LDC's tariff; if billed by Agera, net terms are
10 days. For all “Dual Billing” options, customer will receive a bill for
delivery costs from the LDC and a bill from Agera for energy-related
costs. Failure by a commercial customer to make full payment of Agera

© 2018 Agera Energy LLC

555 Pleasantville Rd. S-107, Briarcliff Manor, NY 10510 - 844.692.4372

Agera Energy is licensed lo sell Electricity (Eleclric: DM-14-298) and Nalural Gas (Gas: DM-14-299) in the State of New Hampshire.

New Hampshire Large Commercial Terms and Conditions

NON DAILY FIRM NATURAL GAS

charges due on any consolidated bill prepared by the LDC for Agera
will be grounds for termination of service subject to the States rules and
regulations. For “Dual Bill" options, Agera will invoice Customer monthly
for natural gas supplied under this Agreement, as measured by the LDC.
Under Dual Billing, Customer will pay each invoice in full within 10 days
of the invoice date or be subject to a late payment charge of 1.5% per
month. Under Consolidated Billing, Customers will be subject to the late
payment charge of the LDC responsible for billing Customer. In the event
of failure to pay for timely invoiced services rendered, Customer shall be
liable for all costs of collection including the late payment interest rate
set forth in this Agreement, reasonable attorneys’ fees (if suit is filed)
and reasonable collection agency fees. A $35 fee will be charged for
all returned payments. Customer shall make all payments due to the
appropriate deposit account, subject to change upon notice to Customer.
Agera’s price does not include other costs, including, but not limited to,
the price of transmission and distribution, the system benefits charge,
the stranded cost recovery charge, and taxes.

4. Assignment. Customer may not assign its interests in and delegate
its obligations under this Agreement without the express written consent
of Agera. Agera may sell, transfer, pledge, or assign the accounts,
revenues, or proceeds hereof, in connection with any financing
agreement or receivables purchase program, and may assign this
Agreement to another energy supplier, energy services company or other
entity as authorized by the New Hampshire Public Utilities Commission
(NHPUC).

5. Information Release Authorization. Customer authorizes Agera
to obtain and review information regarding Customer’s credit
history, and the following information: Customer name, email
address, telephone number, address consumption history; billing
determinants; account number; and credit information from credit
reporting agencies. This information may be used by Agera to
determine whether it will commence and/or continue to provide
energy supply service to Customer and will not be disclosed to
a third party unless required by law. Customer’s execution of this
Agreement shall constitute authorization for the release of this
information to Agera. Agera shall not release confidential customer
information without written authorization from the customer.
Customer also authorizes Agera to obtain information related to
payment arrangements and budget billing arrangements from the
LDC. This authorization will remain in effect during the Initial Term
and any Renewal Term. Customer may rescind this authorization at
any time by providing written notice thereof to Agera or by calling
Agera at 1.844.692.4372. Agera reserves the right to cancel this
Agreement in the event Customer rescinds the authorization.

6. Consumer Protections. The services provided by Agera to Customer
are governed by the terms and conditions of this Agreement. Agera will
provide at least 15 days' notice prior to the cancellation of service to
Customer. In the event of non-payment of any charges owed to Agera,
Customer may be subject to suspension of distribution service under
procedures approved by the NHPUC.

In the event of a billing dispute or disagreement involving Agera’s service,
Customer should contact Agera’s Customer Service Center. Customer
must pay the bill in full, except for the specific disputed amount, during
the pendency of the dispute. If the parties cannot resolve the dispute
within 45 days, either party may avail itself of all remedies available
under law or equity. Customer may obtain additional information by
contacting Agera at 1.844.692.4372 Monday through Friday 8:30 a.m. -
6:00 p.m. EST (contact center hours subject to change). Customer may
write to Agera at: Agera, 555 Pleasantville Road, Suite S-107, Briarcliff
Manor, N. Y. 10510, or email Agera at customercare @ageraenergy.com.
Customer may contact the commission if they have any questions about
their rights and responsibilities by calling the Public Utilities Commission,
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Consumer Affairs Division at (800)-852-3793 or (800)-735-2964 (TDD
Access Relay NH), or writing to the Commission at 21 South Fruit Street,
Suite 10, Concord, N.H. 03301-2429.

7. Final Bill. Customer is liable for all Agera charges until Customer
returns to the LDC or goes to another supplier. A final bill will be rendered
upon receipt of the meter read from the LDC, or if access is unavailable,
an estimate of consumption will be used in the final bill, which will be
trued up subsequent to the final meter reading.

8. Agera Energy: Customer hereby designates Agera as agent to; (a)
arrange and administer contracts and service agreements between
Customer and Agera and between the interstate pipeline transporters
of Customer natural gas supplies; (b) nominate and schedule with
the interstate pipeline the transportation of Customer's natural gas
supplies to the Delivery Points, and with the LDC for the transportation
of the Customer’s natural gas supplies from the Delivery Points to the
Customer's end-use premises; and (c) aggregate Customer's natural
gas supplies with such supplies of other customers served by Agera
to maintain qualification for LDC transportation service and resolve
imbalances that may arise during the term of this Agreement. Agera as
agent for the Customer will schedule the delivery of adequate supplies
of natural gas that meet the Customer's city gate requirements as
established by the LDC and in response to information provided by the
LDC. Agera agrees to arrange for the transportation of the natural gas
supplied under this Agreement from the Delivery Paints to the Customer’s
end-use premises. These services are provided on an arm’s length basis
and market-based compensation is included in the price noted above.

9. Title. Customer and Agera agree that title to, control of, and risk of
loss to the Natural Gas supplied by Agera under this Agreement will
transfer from Agera to Customer at the Delivery Point(s).

10. Warranty. This Agreement, including any enrollment form and
applicable attachments, as written makes up the entire Agreement
between Customer and Agera. Agera makes no representations or
warranties other than those expressly set forth in this Agreement. Agera
expressly disclaims all other warranties, express or implied.

11. Force Majeure. Agera will make commercially reasonable efforts to
provide natural gas hereunder but Agera does not guarantee a continuous
supply of natural gas to Customer. Certain causes and events out of
the control of Agera including but not limited to inclement weather, war,
or strike (“Force Majeure Events”) may result in interruptions in service.
Agera will not be liable for any such interruptions caused by a Force
Majeure Event, and Agera is not and shall not be liable for damages
caused by Force Majeure Events.

12. Liability. The remedy in any claim or suit by Customer against Agera
will be solely limited to direct actual damages, or any remedy available
to Customer under the regulations of the NHPUC. All other remedies
at law or in equity are hereby waived. In no event will either Agera or
Customer be liable for consequential, incidental, indirect, special or
punitive damages. These limitations apply without regard to the cause
of any liability or damages. There are no third-party beneficiaries to this
Agreement.

14. Choice of Laws. Venue for any lawsuit brought to enforce any term
or condition of this Agreement or to construe the terms hereof shall
lie exclusively in the State of New Hampshire. This Agreement shall
be construed under and shall be governed by the laws of the State of
New Hampshire without regard to the application of its conflicts of law
principles.

15. Taxes and Laws. Except as otherwise provided in the Agreement or
provided by law, all taxes of whatsoever kind, nature and description due
and payable with respect to service provided under this Agreement, other
than taxes based on Agera’s net income, shall be paid by Customer, and

© 2018 Agera Energy LLC
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Customer agrees to indemnify Agera and hold Agera harmless from and
against any and all such taxes.

16. Regulatory Changes. This Agreement is subject to present
and future legislation, orders, rules, regulations or decisions of a
duly constituted governmental authority having jurisdiction over this
Agreement or the services to be provided hereunder. If at some future
date there is a change in any law, rule, regulation, tariff, or regulatory
structure (“Regulatory Change”) which impacts any term, condition or
provision of this Agreement including, but not limited to price, Agera
shall have the right to modify this Agreement to reflect such Regulatory
Change by providing 30 days’ written notice of such modification to the
Customer.

17. Emergency Service. In the event of a natural gas emergency or
service interruption you should immediately call your local utility and
emergency personnel.

18. Parties Bound. This Agreement is binding upon the parties hereto
and their respective successors and legal assigns.

19. Gas (Flex) Variable Rate. Gas Variable Price shall reflect each
month the wholesale cost of natural gas (including commodity, capacity,
storage and balancing), transportation to the Delivery Point, and other
market-related factors, plus all applicable taxes, fees, charges or other
assessments and Agera's costs, expenses and margins. There is no limit
to the amount that the price can increase or decrease.

20. Gas Fixed Price. Fixed Rate shall reflect a flat rate indicated on
Page 1. This rate includes the fees associated with providing natural gas
services such as commodity, capacity, storage, balancing, and delivery
costs plus all other applicable taxes, fees, charges or assessment.
Customer is subject to additional charges by the LDC. Agera reserves
the right to pass through to Customer on the invoice either as a separate
line item or reflected as part of the price of gas, as required by law, rule,
regulation, or LDC charge.

21. Usage. You authorize Agera to access your historical usage records
from your utility. You agree to notify Agera in writing whenever you have
reason to believe your demand will depart materially from such historical
usage for example, because of addition or reduction of equipment usage
thereof, providing good faith estimates of such departures, or if you are or
become capacity exempt. In the event that your usage indicates that you
belong to another rate class, or you are, or become a capacity exempt
Customer Agera will notify you, your current Contract will be void, and
Agera may ask you to sign a contract indicating your correct rate class.
This may result in a change in price.

20f2
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w, - Liberty Utilities
CHANGE IN SUPPLIER SERVICE
CUSTOMER VERIFICATION FORM

To: Liberty Utilities Supplier Services
Attn: Liberty.Noms @libertyutilities.com

| have read and understood the Terms and Conditions of Distribution Service and agree to be bound by the
said terms and conditions. | further agree to pay the transportation rate in effect from time to time under the
Energy North rate schedule.

Customer Name:

My Supplier is:
ACCOUNT NUMBER(S) METER NUMBER(S) TYPE OF SERVICE
(Daily metered/Non Daily
Metered)

Please start Supplier Service with the above supplier on the next available date. | understand Non-Daily Service will
begin on my next scheduled read date and Daily Metered service begins on the 15 of the month. | understand that this
form must be received 10 business days prior to the start date. | also understand that according to the Terms and
Conditions of Distribution Service, Energy North customers who are currently on rate schedule 43, 53 and 54 are not
eligible for Non-Daily Metered Service.

Signature:

Name:

Title:

Date:




§ Agera New Hampshire Large Commercial Enroliment m
ENERGY NATURAL GAS

Contract Prepared On Date:

/ /

Customer Enroliment - Customer Information

Legal Business Name:

Mailing Address:

Street Unit /Apt
City' State Zip Code
Phone Number: Fax Number:

Area Code Ext.

Contact Name:
First Last

Contact Title:

Contact Email Address:

Billing Email Address:

Tax ID:

|:| Tax Exempt (If selected, please include your state Tax Exempt form)

Price Plan Chosen by Customer

O Fixed Full Requirements O NYMEX-plus Fixed Adder

Notification Preference Billing Preference *Dual Billing Only

How to Receive Notifications: Billing Type: How to Pay Bill:
D Email O Consolidated QO Electronic Funds Transfer
D Mail O ‘pual (O Credit Card
[[] Fax O wire

Initials
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VA era New Hampshire Large Commercial Enroliment
g NATURAL GAS

ENERGY

Customer Enroliment - Account Information

Account Number: Utility:

Service Address:

Street Unit /Apt.

City State Zip Code

Fixed Price: Fixed Adder: Unit Term Start Date (Mm/yY):
$/0 $/0 /

Account Number: Utility:

Service Address:

Street Unit /Apt.

City State Zip Code

Fixed Price: Fixed Adder: Unit Term Start Date (Mw/yY):
$/ 0| $| 0 /

I:I Additional Accounts Attached Total Estimated Historical
Annual Usage

Customer and Agera have caused this Agreement to be executed as of the date noted above on the first page of this Agreement, by
individuals authorized to bind each party, and Customer has reviewed all of the terms herein. This agreement shall only be effective if agreed
to and executed by both parties.

Customer Authorization:

Signature: Title:

Print Name: Date: / /

Agera Authorization:

Signature: Title:
Print Name: Date: / /
© 2017 Agera Energy LLC 2 Of 3
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ENERGY

Customer Disclosure Statement

Price Plan Chosen by Customer:

VA era New Hampshire Large Commercial Enroliment
g NATURAL GAS

O Fixed Full Requirements O NYMEX-plus Fixed Adder

How Price is Determined:

Fixed Full Requirements Rate of $ O ; per Therm/CCF for commaodity supply provided under this
Agreement plus all taxes.

NYMEX-plus Fixed Adder Rate shall each month reflect the NYMEX Closing Price as of 3 business days prior to the start of the
month converted to the Burner Tip plus the Fixed Adder of $ 0 per Therm/CCF at the Burner Tip and all
applicable taxes.

A Fixed Price may be modified due to a subsequent change in a law, rule, regulation, tariff or regulatory structure.

After Initial Term, all products (NYMEX-plus, Fixed Full Requirements, and Variable) will renew on a month-to-month basis with a
monthly variable rate methodology or more details see Section 2 - Term.

Length of Agreement and End Date:

The term of this contract is months from effective date.

Process Customer May Use to Rescind Agreement Without Penalty:

Customer may rescind this Agreement by contacting the Natural Gas Utility within 7 business days of signing this Agreement.

Amount of Early Termination Fee (ETF) and Method of Calculation:

No ETF for Monthly Variable Rate. If Fixed Full Requirements Rate, or NYMEX-plus, Agera will calculate the ETF based on total losses
and costs associated with such early termination, any loss of margin, loss or costs incurred as a result of its obtaining, terminating,
establishing or reestablishing any contract, hedge or other agreement in connection with such transactions or the replacement of such

transactions.

Amount of Late Payment Fee and Method of Calculation:

1.5% per month on overdue balances.
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YAgera

ENERGY

1. Agreement to Sell and Purchase Energy. This is an agreement
between Agera Energy LLC (“Agera”), a Competitive Natural Gas
Supplier (“CNGS"), and the undersigned customer (“Customer”) under
which Customer shall initiate natural gas service and begin enroliment
with Agera (the “Agreement”). Subject to the terms and conditions of this
Agreement, Agera agrees to sell and deliver, and Customer agrees to
purchase and accept the quantity of natural gas, as estimated by Agera,
necessary to meet Customer's requirements based upon consumption
data obtained by Agera or the delivery schedule of the Local Distribution
Center (the “LDC"). Agera is not affiliated with and does not represent
the LDC. The amount of natural gas supplied under this Agreement is
subject to change based upon data reflecting Customer's consumption
obtained by Agera or the LDC's delivery schedule. The LDC will continue
to deliver the natural gas supplied by Agera. This contract only applies
to commercial customers with non-daily read meters where supply is
non interruptible. This Agreement does not apply to capacity exempt
customers.

2. Term. The Term is set forth on the Customer Disclosure Statement.
This Agreement shall commence on the meter read date following
the submission of an enroll transaction to the LDC provided the LDC
receives the transaction 48 hours prior to the next meter read date,
and shall continue thereafter for the number of month(s) set forth on
the Customer Disclosure Statement (the “Initial Term”). During the Initial
Term Customer makes a commitment to purchase from Agera. Customer
has a right to change CNGS subject to the terms of this agreement.
Unless otherwise agreed to, upon completion of the Initial Term, all
products (NYMEX-plus, Three for All, Fixed Full Requirements and
Variable) will renew on a month to month basis with a monthly variable
rate methodology explained in Section 19, with no change to the
remaining items (the “Renewal Term"). At least 30 days and no more
than 60 days prior to the renewal date, Agera will notify Customers in
writing of the terms of renewal of this Agreement and the Customer's
right to renew, reject or renegotiate the Agreement. While receiving
service on a month-to-month basis, such notification will be provided
only for the first renewal occurring at the end of the term, and Agera may
cancel or terminate this Agreement by providing 30 days advance written
notice of termination to the other party.

3. Pricing, Billing, and Termination. Unless otherwise agreed to in
writing, the price for all natural gas sold under this Agreement shall
be as set forth in the Customer Disclosure Statement. In the event
that capacity released to Agera by an LDC is limited or reduced due
to pipeline constraints and/or maintenance, Agera reserves the right
to pass through to Customer all costs and expenses associated with
Agera’s procurement of gated gas on Customer’s behalf. The LDC will
separately bill for, and Customer will be obligated to pay, all LDC delivery
related rates and charges.

If there is a material adverse change in the business or financial condition
of Customer (as determined by Agera at its discretion) or if Customer
fails to meet its obligations under this Agreement or pay or post any
required security deposit, then, in addition to any other remedies that it
may have, Agera may terminate this Agreement upon 15 days’ written
notice to Customer.

If Customer terminates this Agreement prior to the end of the Initial Term
or if Agera terminates this Agreement due to Customer'’s breach, the
Customer shall pay Agera, in addition to any other applicable charges,
a termination fee described in the Customer Disclosure Statement. You
will either receive energy-related invoices issued by LDC (“Consolidated
Billing”) or Agera (“Dual Billing") as specified above. If billed by the LDC,
terms are defined by the LDC's tariff; if billed by Agera, net terms are
10 days. For all “Dual Billing” options, customer will receive a bill for
delivery costs from the LDC and a bill from Agera for energy-related
costs. Failure by a commercial customer to make full payment of Agera
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NON DAILY FIRM NATURAL GAS

charges due on any consolidated bill prepared by the LDC for Agera
will be grounds for termination of service subject to the States rules and
regulations. For “Dual Bill" options, Agera will invoice Customer monthly
for natural gas supplied under this Agreement, as measured by the LDC.
Under Dual Billing, Customer will pay each invoice in full within 10 days
of the invoice date or be subject to a late payment charge of 1.5% per
month. Under Consolidated Billing, Customers will be subject to the late
payment charge of the LDC responsible for billing Customer. In the event
of failure to pay for timely invoiced services rendered, Customer shall be
liable for all costs of collection including the late payment interest rate
set forth in this Agreement, reasonable attorneys’ fees (if suit is filed)
and reasonable collection agency fees. A $35 fee will be charged for
all returned payments. Customer shall make all payments due to the
appropriate deposit account, subject to change upon notice to Customer.
Agera's price does not include other costs, including, but not limited to,
the price of transmission and distribution, the system benefits charge,
the stranded cost recovery charge, and taxes.

4. Assignment. Customer may not assign its interests in and delegate
its obligations under this Agreement without the express written consent
of Agera. Agera may sell, transfer, pledge, or assign the accounts,
revenues, or proceeds hereof, in connection with any financing
agreement or receivables purchase program, and may assign this
Agreement to another energy supplier, energy services company or other
entity as authorized by the New Hampshire Public Utilities Commission
(NHPUC).

5. Information Release Authorization. Customer authorizes Agera
to obtain and review information regarding Customer’s credit
history, and the following information: Customer name, email
address, telephone number, address consumption history; billing
determinants; account number; and credit information from credit
reporting agencies. This information may be used by Agera to
determine whether it will commence and/or continue to provide
energy supply service to Customer and will not be disclosed to
a third party unless required by law. Customer’s execution of this
Agreement shall constitute authorization for the release of this
information to Agera. Agera shall not release confidential customer
information without written authorization from the customer.
Customer also authorizes Agera to obtain information related to
payment arrangements and budget billing arrangements from the
LDC. This authorization will remain in effect during the Initial Term
and any Renewal Term. Customer may rescind this authorization at
any time by providing written notice thereof to Agera or by calling
Agera at 1.844.692.4372. Agera reserves the right to cancel this
Agreement in the event Customer rescinds the authorization.

6. Consumer Protections. The services provided by Agera to Customer
are governed by the terms and conditions of this Agreement. Agera will
provide at least 15 days' notice prior to the cancellation of service to
Customer. In the event of non-payment of any charges owed to Agera,
Customer may be subject to suspension of distribution service under
procedures approved by the NHPUC.

Inthe event of a billing dispute or disagreement involving Agera's service,
Customer should contact Agera’s Customer Service Center. Customer
must pay the bill in full, except for the specific disputed amount, during
the pendency of the dispute. If the parties cannot resolve the dispute
within 45 days, either party may avail itself of all remedies available
under law or equity. Customer may obtain additional information by
contacting Agera at 1.844.692.4372 Monday through Friday 8:30 a.m. -
6:00 p.m. EST (contact center hours subject to change). Customer may
write to Agera at: Agera, 555 Pleasantville Road, Suite S-107, Briarcliff
Manor, N. Y. 10510, or email Agera at customercare @ageraenergy.com.
Customer may contact the commission if they have any questions about
their rights and responsibilities by calling the Public Utilities Commission,
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Consumer Affairs Division at (800)-852-3793 or (800)-735-2964 (TDD
Access Relay NH), or writing to the Commission at 21 South Fruit Street,
Suite 10, Concord, N.H. 03301-2429.

7. Final Bill. Customer is liable for all Agera charges until Customer
returns to the LDC or goes to another supplier. A final bill will be rendered
upon receipt of the meter read from the LDC, or if access is unavailable,
an estimate of consumption will be used in the final bill, which will be
trued up subsequent to the final meter reading.

8. Agera Energy: Customer hereby designates Agera as agent to; (a)
arrange and administer contracts and service agreements between
Customer and Agera and between the interstate pipeline transporters
of Customer natural gas supplies; (b) nominate and schedule with
the interstate pipeline the transportation of Customer’s natural gas
supplies to the Delivery Points, and with the LDC for the transportation
of the Customer's natural gas supplies from the Delivery Points to the
Customer's end-use premises; and (c) aggregate Customer’s natural
gas supplies with such supplies of other customers served by Agera
to maintain qualification for LDC transportation service and resolve
imbalances that may arise during the term of this Agreement. Agera as
agent for the Customer will schedule the delivery of adequate supplies
of natural gas that meet the Customer's city gate requirements as
established by the LDC and in response to information provided by the
LDC. Agera agrees to arrange for the transportation of the natural gas
supplied under this Agreement from the Delivery Points to the Customer's
end-use premises. These services are provided on an arm's length basis
and market-based compensation is included in the price noted above.

9. Title. Customer and Agera agree that title to, control of, and risk of
loss to the Natural Gas supplied by Agera under this Agreement will
transfer from Agera to Customer at the Delivery Point(s).

10. Warranty. This Agreement, including any enrollment form and
applicable attachments, as written makes up the entire Agreement
between Customer and Agera. Agera makes no representations or
warranties other than those expressly set forth in this Agreement. Agera
expressly disclaims all other warranties, express or implied.

11. Force Majeure. Agera will make commercially reasonable efforts to
provide natural gas hereunder but Agera does not guarantee a continuous
supply of natural gas to Customer. Certain causes and events out of
the control of Agera including but not limited to inclement weather, war,
or strike (“Force Majeure Events”) may result in interruptions in service.
Agera will not be liable for any such interruptions caused by a Force
Majeure Event, and Agera is not and shall not be liable for damages
caused by Force Majeure Events.

12. Liability. The remedy in any claim or suit by Customer against Agera
will be solely limited to direct actual damages, or any remedy available
to Customer under the regulations of the NHPUC. All other remedies
at law or in equity are hereby waived. In no event will either Agera or
Customer be liable for consequential, incidental, indirect, special or
punitive damages. These limitations apply without regard to the cause
of any liability or damages. There are no third-party beneficiaries to this
Agreement.

14. Choice of Laws. Venue for any lawsuit brought to enforce any term
or condition of this Agreement or to construe the terms hereof shall
lie exclusively in the State of New Hampshire. This Agreement shall
be construed under and shall be governed by the laws of the State of
New Hampshire without regard to the application of its conflicts of law
principles.

15. Taxes and Laws. Except as otherwise provided in the Agreement or
provided by law, all taxes of whatsoever kind, nature and description due
and payable with respect to service provided under this Agreement, other
than taxes based on Agera’s net income, shall be paid by Customer, and
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Customer agrees to indemnify Agera and hold Agera harmless from and
against any and all such taxes.

16. Regulatory Changes. This Agreement is subject to present
and future legislation, orders, rules, regulations or decisions of a
duly constituted governmental authority having jurisdiction over this
Agreement or the services to be provided hereunder. If at some future
date there is a change in any law, rule, regulation, tariff, or regulatory
structure (“Regulatory Change”) which impacts any term, condition or
provision of this Agreement including, but not limited to price, Agera
shall have the right to modify this Agreement to reflect such Regulatory
Change by providing 30 days’ written notice of such modification to the
Customer.

17. Emergency Service. In the event of a natural gas emergency or
service interruption you should immediately call your local utility and
emergency personnel.

18. Parties Bound. This Agreement is binding upon the parties hereto
and their respective successors and legal assigns.

19. Gas (Flex) Variable Rate. Gas Variable Price shall reflect each
month the wholesale cost of natural gas (including commaodity, capacity,
storage and balancing), transportation to the Delivery Point, and other
market-related factors, plus all applicable taxes, fees, charges or other
assessments and Agera's costs, expenses and margins. There is no limit
to the amount that the price can increase or decrease.

20. Gas Fixed Price. Fixed Rate shall reflect a flat rate indicated on
Page 1. This rate includes the fees associated with providing natural gas
services such as commodity, capacity, storage, balancing, and delivery
costs plus all other applicable taxes, fees, charges or assessment.
Customer is subject to additional charges by the LDC. Agera reserves
the right to pass through to Customer on the invoice either as a separate
line item or reflected as part of the price of gas, as required by law, rule,
regulation, or LDC charge.

21. Usage. You authorize Agera to access your historical usage records
from your utility. You agree to notify Agera in writing whenever you have
reason to believe your demand will depart materially from such historical
usage for example, because of addition or reduction of equipment usage
thereof, providing good faith estimates of such departures, or if you are or
become capacity exempt. In the event that your usage indicates that you
belong to another rate class, or you are, or become a capacity exempt
Customer Agera will notify you, your current Contract will be void, and
Agera may ask you to sign a contract indicating your correct rate class.
This may result in a change in price.

2 of 2
AGE.NH.LGCOM.NG_TC_4.1



w, - Liberty Utilities

CHANGE IN SUPPLIER SERVICE
CUSTOMER VERIFICATION FORM

To: Liberty Utilities Supplier Services
Atin: Liberty.Noms @libertyutilities.com

| have read and understood the Terms and Conditions of Distribution Service and agree to be bound by the
said terms and conditions. | further agree to pay the transportation rate in effect from time to time under the
Energy North rate schedule.

Customer Name:

My Supplier is:
ACCOUNT NUMBER(S) METER NUMBER(S) TYPE OF SERVICE
(Daily metered/Non Daily
Metered)

Please start Supplier Service with the above supplier on the next available date. | understand Non-Daily Service will
begin on my next scheduled read date and Daily Metered service begins on the 15 of the month. | understand that this
form must be received 10 business days prior to the start date. | also understand that according to the Terms and
Conditions of Distribution Service, Energy North customers who are currently on rate schedule 43, 53 and 54 are not
eligible for Non-Daily Metered Service.

Signature:

Name:

Title:

Date:




g Agera New Hampshire Small Commercial Enrollment m
ENERGY NATURAL GAS - AGERA FLEX (VARIABLE RATE)

Contract Prepared On Date:

Customer Enrollment Information / /

Customer Information

Legal Business Name:

Mailing Address:

Street Unit /Apt
City State Zip Code
Phone Number: Fax Number:

Area Code Ext.

Contact Name:
First Last

Contact Title:

Contact Email Address:

Billing Email Address:

Tax ID:

D Tax Exempt (If selected, please include your state Tax Exempt form)

Price Plan Chosen by Customer

Agera Flex (variable rate)

Notification Preferences Billing Preference *Dual Billing Only

How to Receive Notifications: Billing Type: How to Pay Bill:
D Email O Consolidated O Electronic Funds Transfer

[ ] mai O ‘bual O Credit Card
I:‘ Fax O Wire

Initials
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VA era New Hampshire Small Commercial Enroliment
g NATURAL GAS - AGERA FLEX (VARIABLE RATE)

ENERGY

Customer Enrollment Information Cont.

Account Information

Account Number: Utility:

Service Address:
Street Unit /Apt.

City State Zip Code

NH

Initial Agera Flex Pricet: Unit Term Start Date (Mm/YY):

$/ 0] /

Account Number: Utility:

Service Address:
Street Unit /Apt.

City State Zip Code

NH

Initial Agera Flex Pricef: Unit Term Start Date (vM/YY):

$/0], /

tInitial rate applies for service during the first month, after this the rate will be subject to change, see section 19.

I:‘ Additional Accounts Attached Total Estimated Historical
Annual Usage

Customer and Agera have caused this Agreement to be executed as of the date noted above on the first page of this Agreement, by
individuals authorized to bind each party, and Customer has reviewed all of the terms herein. This agreement shall only be effective if agreed
to and executed by both parties.

Customer Authorization:

Signature: Title:

Print Name: Date: / /

Agera Authorization:

Signature: Title:
Print Name: Date: / /
© 2017 Agera Energy LLC 2 Of 3
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g NATURAL GAS - AGERA FLEX (VARIABLE RATE)

ENERGY

Customer Disclosure Statement

Price Plan Chosen by Customer:

Agera Flex (variable rate)

How Price is Determined:

The initial variable rate is $ 0 ’ . This rate is only vaild for the first month of service.

Monthly Variable Price at the Burner Tip, for commodity supply provided under this Agreement, plus all applicable taxes. Price is subject
to change on a month to month basis there is no limit to the amount the price can decrease or increase. The first months price provided
in the Customer Enroliment - Account Information section is only applicable for the first month and is subject to change thereafter.

For more details See Section 3 - Pricing, Billing, and Termination.

Length of Agreement and End Date:

The term of this contract is months from effective date.

Process Customer May Use to Rescind Agreement Without Penalty:

Customer may rescind this Agreement by contacting the Natural Gas Utility within 7 business days of signing this Agreement.

Amount of Early Termination Fee (ETF) and Method of Calculation:

No ETF for the Agera Flex (Variable Rate) Product.

Amount of Late Payment Fee and Method of Calculation:

1.5% per month on overdue balances.

Provisions for Renewal of the Agreement:

Agreement will renew on a month-to-month basis with a monthly variable rate methodology. For more details see Section 2 - Term.

Initials
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ENERGY

1. Agreement to Sell and Purchase Energy. This is an agreement
between Agera Energy LLC (“Agera”), a Competitive Natural Gas
Supplier (“CNGS"), and the undersigned customer (“Customer”) under
which Customer shall initiate natural gas service and begin enroliment
with Agera (the “Agreement”). Subject to the terms and conditions of this
Agreement, Agera agrees to sell and deliver, and Customer agrees to
purchase and accept the quantity of natural gas, as estimated by Agera,
necessary to meet Customer's requirements based upon consumption
data obtained by Agera or the delivery schedule of the Local Distribution
Center (the “LDC"). Agera is not affiliated with and does not represent
the LDC. The amount of natural gas supplied under this Agreement is
subject to change based upon data reflecting Customer's consumption
obtained by Agera or the LDC's delivery schedule. The LDC will continue
to deliver the natural gas supplied by Agera. This contract only applies
to commercial customers with non-daily read meters where supply is
non interruptible. This Agreement does not apply to capacity exempt
customers.

2. Term. The Term is set forth on the Customer Disclosure Statement.
This Agreement shall commence on the meter read date following
the submission of an enroll transaction to the LDC provided the LDC
receives the transaction 48 hours prior to the next meter read date,
and shall continue thereafter for the number of month(s) set forth on
the Customer Disclosure Statement (the “Initial Term”). During the Initial
Term Customer makes a commitment to purchase from Agera. Customer
has a right to change CNGS subject to the terms of this agreement.
Unless otherwise agreed to, upon completion of the Initial Term,
the Agreement will renew on a month to month basis with a monthly
variable rate methodology explained in Section 19, with no change to
the remaining items (the “Renewal Term"). At least 30 days and no more
than 60 days prior to the renewal date, Agera will notify Customers in
writing of the terms of renewal of this Agreement and the Customer’s
right to renew, reject or renegotiate the Agreement. While receiving
service on a month-to-month basis, such notification will be provided
only for the first renewal occurring at the end of the term, and Agera may
cancel or terminate this Agreement by providing 30 days advance written
notice of termination to the other party.

3. Pricing, Billing, and Termination. Unless otherwise agreed to in
writing, the price for all natural gas sold under this Agreement shall
be as set forth in the Customer Disclosure Statement. In the event
that capacity released to Agera by an LDC is limited or reduced due
to pipeline constraints and/or maintenance, Agera reserves the right
to pass through to Customer all costs and expenses associated with
Agera's procurement of gated gas on Customer's behalf. The LDC will
separately bill for, and Customer will be obligated to pay, all LDC delivery
related rates and charges.

If there is a material adverse change in the business or financial condition
of Customer (as determined by Agera at its discretion) or if Customer
fails to meet its obligations under this Agreement or pay or post any
required security deposit, then, in addition to any other remedies that it
may have, Agera may terminate this Agreement upon 15 days' written
notice to Customer.

If Customer terminates this Agreement prior to the end of the Initial Term
or if Agera terminates this Agreement due to Customer’s breach, the
Customer shall pay Agera, in addition to any other applicable charges,
a termination fee described in the Customer Disclosure Statement. You
will either receive energy-related invoices issued by LDC (“Consolidated
Billing") or Agera (“Dual Billing") as specified above. If billed by the LDC,
terms are defined by the LDC's tariff; if billed by Agera, net terms are
10 days. For all “Dual Billing” options, customer will receive a bill for
delivery costs from the LDC and a bill from Agera for energy-related
costs. Customer shall make all payments due to the appropriate deposit
account, subject to change upon notice to Customer.

© 2018 Agera Energy LLC
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Failure by a commercial customer to make full payment of Agera
charges due on any consolidated bill prepared by the LDC for Agera
will be grounds for termination of service subject to the States rules and
regulations. For “Dual Bill” options, Agera will invoice Customer monthly
for natural gas supplied under this Agreement, as measured by the LDC.
Under Dual Billing, Customer will pay each invoice in full within 10 days
of the invoice date or be subject to a late payment charge of 1.5% per
month. Under Consolidated Billing, Customers will be subject to the late
payment charge of the LDC responsible for billing Customer. In the event
of failure to pay for timely invoiced services rendered, Customer shall be
liable for all costs of collection including the late payment interest rate
set forth in this Agreement, reasonable attorneys' fees (if suit is filed)
and reasonable collection agency fees. A $35 fee will be charged for
all returned payments. Customers enrolling VIA web are not eligible for
dual billing.

Agera's price does not include other costs, including, but not limited to,
the price of transmission and distribution, the system benefits charge,
the stranded cost recovery charge, and taxes.

4. Assignment. Customer may not assign its interests in and delegate
its obligations under this Agreement without the express written consent
of Agera. Agera may sell, transfer, pledge, or assign the accounts,
revenues, or proceeds hereof, in connection with any financing
agreement or receivables purchase program, and may assign this
Agreement to another energy supplier, energy services company or other
entity as authorized by the New Hampshire Public Utilities Commission
(NHPUC).

5. Information Release Authorization. Customer authorizes Agera
to obtain and review information regarding Customer’s credit
history, and the following information: Customer name, email
address, telephone number, address consumption history; billing
determinants; account number; and credit information from credit
reporting agencies. This information may be used by Agera to
determine whether it will commence and/or continue to provide
energy supply service to Customer and will not be disclosed to
a third party unless required by law. Customer’s execution of this
Agreement shall constitute authorization for the release of this
information to Agera. Agera shall not release confidential customer
information without written authorization from the customer.
Customer also authorizes Agera to obtain information related to
payment arrangements and budget billing arrangements from the
LDC. This authorization will remain in effect during the Initial Term
and any Renewal Term. Customer may rescind this authorization at
any time by providing written notice thereof to Agera or by calling
Agera at 1.844.692.4372. Agera reserves the right to cancel this
Agreement in the event Customer rescinds the authorization.

6. Consumer Protections. The services provided by Agera to Customer
are governed by the terms and conditions of this Agreement. Agera will
provide at least 15 days' notice prior to the cancellation of service to
Customer. In the event of non-payment of any charges owed to Agera,
Customer may be subject to suspension of distribution service under
procedures approved by the NHPUC.

In the event of a billing dispute or disagreement involving Agera's service,
Customer should contact Agera’s Customer Service Center. Customer
must pay the bill in full, except for the specific disputed amount, during
the pendency of the dispute. If the parties cannot resolve the dispute
within 45 days, either party may avail itself of all remedies available
under law or equity.

Customer may obtain additional information by contacting Agera at
1.844.692.4372 Monday through Friday 8:30 a.m. - 6:00 p.m. EST
(contact center hours subject to change). Customer may write to Agera
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at: Agera, 555 Pleasantville Road, Suite S-107, Briarcliff Manor, N. Y.
10510, or email Agera at customercare@ ageraenergy.com. Customer
may contact the commission if they have any questions about their rights
and responsibilities by calling the Public Utilities Commission, Consumer
Affairs Division at (800)-852-3793 or (800)-735-2964 (TDD Access Relay
NH), or writing to the Commission at 21 South Fruit Street, Suite 10,
Concord, N.H. 03301-2429.

7. Final Bill. Customer is liable for all Agera charges until Customer
returns to the LDC or goes to another supplier. A final bill will be rendered
upon receipt of the meter read from the LDC, or if access is unavailable,
an estimate of consumption will be used in the final bill, which will be
trued up subsequent to the final meter reading.

8. Agera Energy. Customer hereby designates Agera as agent to; (a)
arrange and administer contracts and service agreements between
Customer and Agera and between the interstate pipeline transporters
of Customer natural gas supplies; (b) nominate and schedule with
the interstate pipeline the transportation of Customer's natural gas
supplies to the Delivery Points, and with the LDC for the transportation
of the Customer's natural gas supplies from the Delivery Points to the
Customer's end-use premises; and (c) aggregate Customer’s natural
gas supplies with such supplies of other customers served by Agera
to maintain qualification for LDC transportation service and resolve
imbalances that may arise during the term of this Agreement. Agera as
agent for the Customer will schedule the delivery of adequate supplies
of natural gas that meet the Customer's city gate requirements as
established by the LDC and in response to information provided by the
LDC. Agera agrees to arrange for the transportation of the natural gas
supplied under this Agreement from the Delivery Points to the Customer’s
end-use premises. These services are provided on an arm'’s length basis
and market-based compensation is included in the price noted above.

9. Title. Customer and Agera agree that title to, control of, and risk of
loss to the Natural Gas supplied by Agera under this Agreement will
transfer from Agera to Customer at the Delivery Point(s).

10. Warranty. This Agreement, including any enrollment form and
applicable attachments, as written makes up the entire Agreement
between Customer and Agera. Agera makes no representations or
warranties other than those expressly set forth in this Agreement. Agera
expressly disclaims all other warranties, express or implied.

11. Force Majeure. Agera will make commercially reasonable efforts to
provide natural gas hereunder but Agera does not guarantee a continuous
supply of natural gas to Customer. Certain causes and events out of
the control of Agera including but not limited to inclement weather, war,
or strike (“Force Majeure Events”) may result in interruptions in service.
Agera will not be liable for any such interruptions caused by a Force
Majeure Event, and Agera is not and shall not be liable for damages
caused by Force Majeure Events.

12. Liability. The remedy in any claim or suit by Customer against Agera
will be solely limited to direct actual damages, or any remedy available
to Customer under the regulations of the NHPUC. All other remedies
at law or in equity are hereby waived. In no event will either Agera or
Customer be liable for consequential, incidental, indirect, special or
punitive damages. These limitations apply without regard to the cause
of any liability or damages. There are no third-party beneficiaries to this
Agreement.

14. Choice of Laws. Venue for any lawsuit brought to enforce any term
or condition of this Agreement or to construe the terms hereof shall
lie exclusively in the State of New Hampshire. This Agreement shall be
construed under and shall be governed by the laws of the State of New
Hampshire without regard to the application of its conflicts of law principles.

15. Taxes and Laws. Except as otherwise provided in the Agreement or
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provided by law, all taxes of whatsoever kind, nature and description due
and payable with respect to service provided under this Agreement, other
than taxes based on Agera’s net income, shall be paid by Customer, and
Customer agrees to indemnify Agera and hold Agera harmless from and
against any and all such taxes.

16. Regulatory Changes. This Agreement is subject to present
and future legislation, orders, rules, regulations or decisions of a
duly constituted governmental authority having jurisdiction over this
Agreement or the services to be provided hereunder. If at some future
date there is a change in any law, rule, regulation, tariff, or regulatory
structure (“Regulatory Change”) which impacts any term, condition or
provision of this Agreement including, but not limited to price, Agera
shall have the right to modify this Agreement to reflect such Regulatory
Change by providing 30 days' written notice of such modification to the
Customer.

17. Emergency Service. In the event of a natural gas emergency or
service interruption you should immediately call your local utility and
emergency personnel.

18. Parties Bound. This Agreement is binding upon the parties hereto
and their respective successors and legal assigns.

19. Gas Variable (Flex) Rate. Gas Variable Price shall reflect each
month the wholesale cost of natural gas (including commodity, capacity,
storage and balancing), transportation to the Delivery Point, and other
market-related factors, plus all applicable taxes, fees, charges or other
assessments and Agera’s costs, expenses and margins. There is no limit
to the amount that the price can increase or decrease.

20. Gas Fixed Price. Shall remain constant during the Initial Term. This
rate includes the fees associated with providing natural gas services
such as commodity, capacity, storage and balancing, transportation
to the Delivery Poaint plus all other applicable taxes, fees, charges or
assessment. Agera Reserves the right to pass on LDC charges to
Customer as a separate charge.

21. Usage. You authorize Agera to access your historical usage records
from your utility. You agree to notify Agera in writing whenever you have
reason to believe your demand will depart materially from such historical
usage for example, because of addition or reduction of equipment usage
thereof, providing good faith estimates of such departures, or if you are or
become capacity exempt. In the event that your usage indicates that you
belong to another rate class, or you are, or become a capacity exempt
Customer Agera will notify you, your current Contract will be void, and
Agera may ask you to sign a contract indicating your correct rate class.
This may result in a change in price.
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w, - Liberty Utilities

CHANGE IN SUPPLIER SERVICE
CUSTOMER VERIFICATION FORM

To: Liberty Utilities Supplier Services
Attn: Liberty.Noms @libertyutilities.com

| have read and understood the Terms and Conditions of Distribution Service and agree to be bound by the
said terms and conditions. | further agree to pay the transportation rate in effect from time to time under the

Energy North rate schedule.

Customer Name:

My Supplier is:
ACCOUNT NUMBER(S) METER NUMBER(S) TYPE OF SERVICE
(Daily metered/Non Daily
Metered)

Please start Supplier Service with the above supplier on the next available date. | understand Non-Daily Service will
begin on my next scheduled read date and Daily Metered service begins on the 13! of the month. | understand that this
form must be received 10 business days prior to the start date. | also understand that according to the Terms and
Conditions of Distribution Service, Energy North customers who are currently on rate schedule 43, 53 and 54 are not
eligible for Non-Daily Metered Service.

Signature:

Name:

Title:

Date:




g Agera New Hampshire Small Commercial Enrollment m
ENERGY NATURAL GAS

Contract Prepared On Date:

Customer Enrollment Information P ;

Customer Information

Legal Business Name:

Mailing Address:

Street Unit /Apt
City State Zip Code
Phone Number: Fax Number:

Area Code Ext:

Contact Name:
First Last

Contact Title:

Contact Email Address:

Billing Email Address:

Tax ID:

I:l Tax Exempt (If selected, please include your state Tax Exempt form)

Price Plan Chosen by Customer

O Fixed Full Requirements (O NYMEX-plus Fixed Adder

Notification Preferences Billing Preference *Dual Billing Only

How to Receive Notifications: Billing Type: How to Pay Bill:
D Email O Consolidated QO Electronic Funds Transfer
[ ] mai QO ‘Dual QO Credit Card
I:] Fax O Wire

Initials
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VA era New Hampshire Small Commercial Enroliment
g NATURAL GAS
Customer Enrollment Information Cont.

Account Information

Account Number: Utility:

Service Address:

Street Unit /Apt.

City State Zip Code

Fixed Price: Fixed Adder: Unit Term Start Date (MMm/YY):
$0| $/ 0| /

Account Number: Utility:

Service Address:

Street Unit /Apt.

City State Zip Code

Fixed Price: Fixed Adder: Unit Term Start Date (MmrYY):
$|0 $/ 0 /

I:] Additional Accounts Attached Total Estimated Historical
Annual Usage

Customer and Agera have caused this Agreement to be executed as of the date noted above on the first page of this Agreement, by
individuals authorized to bind each party, and Customer has reviewed all of the terms herein. This agreement shall only be effective if agreed
to and executed by both parties.

Customer Authorization:

Signature: Title:

Print Name: Date: 1/ /

Agera Authorization:

Signature: Title:
Print Name: Date: / 7
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VA era New Hampshire Small Commercial Enroliment
g NATURAL GAS

Customer Disclosure Statement

Price Plan Chosen by Customer:

QO Fixed Full Requirements O NYMEX-plus Fixed Adder

How Price is Determined:

Fixed Full Requirements Rate of$ O : per Therm/CCF for commodity supply provided under this
Agreement plus all taxes.

NYMEX-plus Fixed Adder Rate shall each month reflect the NYMEX Closing Price as of 3 business days prior to the start of the
month converted to the Burner Tip plus the Fixed Adder of $ 0 per Therm/CCF at the Burner Tip and all
applicable taxes.

A Fixed Price may be modified due to a subsequent change in a law, rule, regulation, tariff or regulatory structure.

After Initial Term, all products (NYMEX-plus, Fixed Full Requirements, and Variable) will renew on a month-to-month basis with a
monthly variable rate methodology or more details see Section 2 - Term.

Length of Agreement and End Date:

The term of this contract is months from effective date.

Process Customer May Use to Rescind Agreement Without Penalty:

Customer may rescind this Agreement by contacting the Natural Gas Utility within 7 business days of signing this Agreement.

Amount of Early Termination Fee (ETF) and Method of Calculation:

No ETF for Monthly Variable Rate. If Fixed Full Requirements Rate, or NYMEX-plus, Agera will calculate the ETF equal to $50
multiplied by the month(s) and/or partial months remaining in the Term.

Amount of Late Payment Fee and Method of Calculation:

1.5% per month on overdue balances.

Initials
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YAgera

ENERGY

1. Agreement to Sell and Purchase Energy. This is an agreement
between Agera Energy LLC (“Agera”), a Competitive Natural Gas
Supplier (“CNGS"), and the undersigned customer (“Customer”) under
which Customer shall initiate natural gas service and begin enrollment
with Agera (the “Agreement”). Subject to the terms and conditions of this
Agreement, Agera agrees to sell and deliver, and Customer agrees to
purchase and accept the quantity of natural gas, as estimated by Agera,
necessary to meet Customer’s requirements based upon consumption
data obtained by Agera or the delivery schedule of the Local Distribution
Center (the “LDC"). Agera is not affiliated with and does not represent
the LDC. The amount of natural gas supplied under this Agreement is
subject to change based upon data reflecting Customer’s consumption
obtained by Agera or the LDC's delivery schedule. The LDC will continue
to deliver the natural gas supplied by Agera. This contract only applies
to commercial customers with non-daily read meters where supply is
non interruptible. This Agreement does not apply to capacity exempt
customers.

2. Term. The Term is set forth on the Customer Disclosure Statement.
This Agreement shall commence on the meter read date following
the submission of an enroll transaction to the LDC provided the LDC
receives the transaction 48 hours prior to the next meter read date,
and shall continue thereafter for the number of month(s) set forth on
the Customer Disclosure Statement (the “Initial Term"). During the Initial
Term Customer makes a commitment to purchase from Agera. Customer
has a right to change CNGS subject to the terms of this agreement.
Unless otherwise agreed to, upon completion of the Initial Term,
the Agreement will renew on a month to month basis with a monthly
variable rate methodology explained in Section 19, with no change to
the remaining items (the “Renewal Term”). At least 30 days and no more
than 60 days prior to the renewal date, Agera will notify Customers in
writing of the terms of renewal of this Agreement and the Customer’s
right to renew, reject or renegotiate the Agreement. While receiving
service on a month-to-month basis, such notification will be provided
only for the first renewal occurring at the end of the term, and Agera may
cancel or terminate this Agreement by providing 30 days advance written
notice of termination to the other party.

3. Pricing, Billing, and Termination. Unless otherwise agreed to in
writing, the price for all natural gas sold under this Agreement shall
be as set forth in the Customer Disclosure Statement. In the event
that capacity released to Agera by an LDC is limited or reduced due
to pipeline constraints and/or maintenance, Agera reserves the right
to pass through to Customer all costs and expenses associated with
Agera’s procurement of gated gas on Customer’s behalf. The LDC will
separately bill for, and Customer will be obligated to pay, all LDC delivery
related rates and charges.

If there is a material adverse change in the business or financial condition
of Customer (as determined by Agera at its discretion) or if Customer
fails to meet its obligations under this Agreement or pay or post any
required security deposit, then, in addition to any other remedies that it
may have, Agera may terminate this Agreement upon 15 days’ written
notice to Customer.

If Customer terminates this Agreement prior to the end of the Initial Term
or if Agera terminates this Agreement due to Customer’s breach, the
Customer shall pay Agera, in addition to any other applicable charges,
a termination fee described in the Customer Disclosure Statement. You
will either receive energy-related invoices issued by LDC (“Consolidated
Billing") or Agera (“Dual Billing") as specified above. If billed by the LDC,
terms are defined by the LDC's tariff; if billed by Agera, net terms are
10 days. For all “Dual Billing" options, customer will receive a bill for
delivery costs from the LDC and a bill from Agera for energy-related
costs. Customer shall make all payments due to the appropriate deposit
account, subject to change upon notice to Customer.
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New Hampshire Small Commercial Terms and Conditions

NON DAILY FIRM NATURAL GAS

Failure by a commercial customer to make full payment of Agera
charges due on any consolidated bill prepared by the LDC for Agera
will be grounds for termination of service subject to the States rules and
regulations. For “Dual Bill” options, Agera will invoice Customer monthly
for natural gas supplied under this Agreement, as measured by the LDC.
Under Dual Billing, Customer will pay each invoice in full within 10 days
of the invoice date or be subject to a late payment charge of 1.5% per
month. Under Consolidated Billing, Customers will be subject to the late
payment charge of the LDC responsible for billing Customer. In the event
of failure to pay for timely invoiced services rendered, Customer shall be
liable for all costs of collection including the late payment interest rate
set forth in this Agreement, reasonable attorneys' fees (if suit is filed)
and reasonable collection agency fees. A $35 fee will be charged for
all returned payments. Customers enrolling VIA web are not eligible for
dual billing.

Agera’s price does not include other costs, including, but not limited to,
the price of transmission and distribution, the system benefits charge,
the stranded cost recovery charge, and taxes.

4. Assignment. Customer may not assign its interests in and delegate
its obligations under this Agreement without the express written consent
of Agera. Agera may sell, transfer, pledge, or assign the accounts,
revenues, or proceeds hereof, in connection with any financing
agreement or receivables purchase program, and may assign this
Agreement to another energy supplier, energy services company or other
entity as authorized by the New Hampshire Public Utilities Commission
(NHPUC).

5. Information Release Authorization. Customer authorizes Agera
to obtain and review information regarding Customer’s credit
history, and the following information: Customer name, email
address, telephone number, address consumption history; billing
determinants; account number; and credit information from credit
reporting agencies. This information may be used by Agera to
determine whether it will commence and/or continue to provide
energy supply service to Customer and will not be disclosed to
a third party unless required by law. Customer’s execution of this
Agreement shall constitute authorization for the release of this
information to Agera. Agera shall not release confidential customer
information without written authorization from the customer.
Customer also authorizes Agera to obtain information related to
payment arrangements and budget billing arrangements from the
LDC. This authorization will remain in effect during the Initial Term
and any Renewal Term. Customer may rescind this authorization at
any time by providing written notice thereof to Agera or by calling
Agera at 1.844.692.4372. Agera reserves the right to cancel this
Agreement in the event Customer rescinds the authorization.

6. Consumer Protections. The services provided by Agera to Customer
are governed by the terms and conditions of this Agreement. Agera will
provide at least 15 days’ notice prior to the cancellation of service to
Customer. In the event of non-payment of any charges owed to Agera,
Customer may be subject to suspension of distribution service under
procedures approved by the NHPUC.

In the event of a billing dispute or disagreement involving Agera'’s service,
Customer should contact Agera’s Customer Service Center. Customer
must pay the bill in full, except for the specific disputed amount, during
the pendency of the dispute. If the parties cannot resolve the dispute
within 45 days, either party may avail itself of all remedies available
under law or equity.

Customer may obtain additional information by contacting Agera at
1.844.692.4372 Monday through Friday 8:30 a.m. - 6:00 p.m. EST
(contact center hours subject to change). Customer may write to Agera
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at: Agera, 555 Pleasantville Road, Suite S-107, Briarcliff Manor, N. Y.
10510, or email Agera at customercare@ ageraenergy.com. Customer
may contact the commission if they have any questions about their rights
and responsibilities by calling the Public Utilities Commission, Consumer
Affairs Division at (800)-852-3793 or (800)-735-2964 (TDD Access Relay
NH), or writing to the Commission at 21 South Fruit Street, Suite 10,
Concord, N.H. 03301-2429.

7. Final Bill. Customer is liable for all Agera charges until Customer
returns to the LDC or goes to another supplier. A final bill will be rendered
upon receipt of the meter read from the LDC, or if access is unavailable,
an estimate of consumption will be used in the final bill, which will be
trued up subsequent to the final meter reading.

8. Agera Energy. Customer hereby designates Agera as agent to; (a)
arrange and administer contracts and service agreements between
Customer and Agera and between the interstate pipeline transporters
of Customer natural gas supplies; (b) nominate and schedule with
the interstate pipeline the transportation of Customer’s natural gas
supplies to the Delivery Points, and with the LDC for the transportation
of the Customer's natural gas supplies from the Delivery Points to the
Customer’s end-use premises; and (c) aggregate Customer's natural
gas supplies with such supplies of other customers served by Agera
to maintain qualification for LDC transportation service and resolve
imbalances that may arise during the term of this Agreement. Agera as
agent for the Customer will schedule the delivery of adequate supplies
of natural gas that meet the Customer’s city gate requirements as
established by the LDC and in response to information provided by the
LDC. Agera agrees to arrange for the transportation of the natural gas
supplied under this Agreement from the Delivery Points to the Customer's
end-use premises. These services are provided on an arm’s length basis
and market-based compensation is included in the price noted above.

9. Title. Customer and Agera agree that title to, control of, and risk of
loss to the Natural Gas supplied by Agera under this Agreement will
transfer from Agera to Customer at the Delivery Point(s).

10. Warranty. This Agreement, including any enrollment form and
applicable attachments, as written makes up the entire Agreement
between Customer and Agera. Agera makes no representations or
warranties other than those expressly set forth in this Agreement. Agera
expressly disclaims all other warranties, express or implied.

11. Force Majeure. Agera will make commercially reasonable efforts to
provide natural gas hereunder but Agera does not guarantee a continuous
supply of natural gas to Customer. Certain causes and events out of
the control of Agera including but not limited to inclement weather, war,
or strike (“Force Majeure Events”) may result in interruptions in service.
Agera will not be liable for any such interruptions caused by a Force
Majeure Event, and Agera is not and shall not be liable for damages
caused by Force Majeure Events.

12. Liability. The remedy in any claim or suit by Customer against Agera
will be solely limited to direct actual damages, or any remedy available
to Customer under the regulations of the NHPUC. All other remedies
at law or in equity are hereby waived. In no event will either Agera or
Customer be liable for consequential, incidental, indirect, special or
punitive damages. These limitations apply without regard to the cause
of any liability or damages. There are no third-party beneficiaries to this
Agreement.

14. Choice of Laws. Venue for any lawsuit brought to enforce any term
or condition of this Agreement or to construe the terms hereof shall
lie exclusively in the State of New Hampshire. This Agreement shall be
construed under and shall be governed by the laws of the State of New
Hampshire without regard to the application of its conflicts of law principles.

15. Taxes and Laws. Except as otherwise provided in the Agreement or
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provided by law, all taxes of whatsoever kind, nature and description due
and payable with respect to service provided under this Agreement, other
than taxes based on Agera'’s net income, shall be paid by Customer, and
Customer agrees to indemnify Agera and hold Agera harmless from and
against any and all such taxes.

16. Regulatory Changes. This Agreement is subject to present
and future legislation, orders, rules, regulations or decisions of a
duly constituted governmental authority having jurisdiction over this
Agreement or the services to be provided hereunder. If at some future
date there is a change in any law, rule, regulation, tariff, or regulatory
structure (“Regulatory Change”) which impacts any term, condition or
provision of this Agreement including, but not limited to price, Agera
shall have the right to modify this Agreement to reflect such Regulatory
Change by providing 30 days' written notice of such modification to the
Customer.

17. Emergency Service. In the event of a natural gas emergency or
service interruption you should immediately call your local utility and
emergency personnel.

18. Parties Bound. This Agreement is binding upon the parties hereto
and their respective successors and legal assigns.

19. Gas Variable (Flex) Rate. Gas Variable Price shall reflect each
month the wholesale cost of natural gas (including commaodity, capacity,
storage and balancing), transportation to the Delivery Point, and other
market-related factors, plus all applicable taxes, fees, charges or other
assessments and Agera’s costs, expenses and margins. There is no limit
to the amount that the price can increase or decrease.

20. Gas Fixed Price. Shall remain constant during the Initial Term. This
rate includes the fees associated with providing natural gas services
such as commodity, capacity, storage and balancing, transportation
to the Delivery Point plus all other applicable taxes, fees, charges or
assessment. Agera Reserves the right to pass on LDC charges to
Customer as a separate charge.

21. Usage. You authorize Agera to access your historical usage records
from your utility. You agree to notify Agera in writing whenever you have
reason to believe your demand will depart materially from such historical
usage for example, because of addition or reduction of equipment usage
thereof, providing good faith estimates of such departures, or if you are or
become capacity exempt. In the event that your usage indicates that you
belong to another rate class, or you are, or become a capacity exempt
Customer Agera will notify you, your current Contract will be void, and
Agera may ask you to sign a contract indicating your correct rate class.
This may result in a change in price.
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) AGERA ENERGY

Contact Information Billing Address

Phone: 844-692-4372 (844-MY-AGERA)
Fax: 888-277-2380

Hours: 8:30am - 6pm EST

555 Pleasantville Rd. S-107

Briarcliff Manor, NY 10510

Billing Summary

Payment Method: EFT
Do not pay, Automatic withdrawal Current Energy Charges B

Current Amount Due R

Email: CustomerCare@AgeraEnergy.com

000

Any balances not paid in full by Payment Date above will be subject to a late fee of 1.5%

Agera Message Center Usage Chart

In the event of a service outage or emergency, please M kwh B thm
contact Liberty Utilities (EnergyNorth Natural Gas) at (800) 14000 38ps == | ; s 28 § o s = . +1000
833-4200, or Eversource (PSNH) at (800) 662-7764. —
All meter reads on this invoice are available on your utility 800
bill. 100007
8000+ 600
60001 400
4000
1200
2000

. g -0
¢ Dec Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov

Recent Account Activity

Account Balance prior to [

Invoice Number Invoice Date Due Date Invoice Amount Payment Status

Outstanding Balance i
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AGERA ENERGY: 844-692-4372 Invoice Number:_

Invoice Detail

Utility: Liberty Utilities (EnergyNorth Natural Gas) (800) 833-4200

Rate Code: Service Period:_

&= i Description Consumption Rate Charge Tax Total
i . i Gas Usage (thm) = B |

Billing Type: : g _

A(l:tllja? YRe Meter Start End Reading  Mulitiplier

Service Address: Total EEE EEH B

Account Total | |

ESIID #: | Utility: Eversource (PSNH) (800) 662-7764

Rate Code: Service Period:—

. Description Consumption Rate Charge Tax Total

Billing Type: . Wibmithpns (o) 3 o S | B B SR

Actual Meter Start End Reading  Multiplier

Service Address: ; Total ] 7% ] =

Account Total

]
]
]
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@5 AGERA ENERGY

Frequently Asked Questions

How do | contact my States Regulatory Agency?

You may contact the commission if you have any questions by
calling the Public Utilities Commission, Consumer Affairs Division
at (800)-852-3793 or (800)-735-2964 (TDD Access Relay NH),
or writing to the Commission at 21 South Fruit Street, Suite 10,
Concord, N.H. 03301-2429.

What do | do in the event of an electrical or natural gas
emergency?

You should contact your utility in the event of an electrical or
natural gas emergency such as a down power line or natural gas
leak.

What do | do if my power or natural gas goes out?

Contact your local utility and report the outage. Your local utility is
responsible for maintaining the reliability of the transmission and
distribution system.

What is the difference between a dual bill and consolidated
bill?

A dual billed customer receives two bills, one from the utility for
delivery charges and one from Agera Energy for energy supply
charges. A consolidated billed customer receives one bill from
the utility that includes both utility’s delivery charges and Agera
Energy’s supply charges.

Who delivers energy to my home or business?

Your utility is still responsible for delivering energy to your home
or business. They will continue to provide you with emergency
service, and are still responsible for reading your meter.

Does Agera offer green products?

Yes, Agera Energy offers green products in a variety of states,
visit our website or contact Customer Care to see what green
products are available in your area.

© 2016 Agera Energy LLC
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When | buy a green product from Agera, how does the green
power get to my home or business?

In order for renewable electricity to benefit the environment, it
doesn'’t have to reach a specific end user. The important fact is
that the renewal electricity is being generated by a renewable
resource and being delivered to the electricity grid. By purchasing
Renewable Energy Credits you help support the operation and
production of renewable energy generation being placed back
into the grid.

Who do | contact if | do not understand a term on my bill?

If you do not understand a term on your bill, Agera Energy has a
glossary of terms on our website www.ageraenergy.com. If you
do not find the term you are looking for please contact Agera
Energy’s Customer Care team for assistance.

| still have additional questions, how do | contact Agera
Energy?

To speak with our Customer Care team call us toll-free at 844-
692-4372, Monday through Friday, 8:30 AM — 6:00 PM EST. You
can send us an email to customercare@ageraenergy.com or a
fax to 888-277-2380.

To learn more about Agera Energy please visit
www.ageraenergy.com

Be sure to ‘Like’ us on Facebook or ‘Follow’ us on Twitter!
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DATE: FEBRUARY 1, 2019
IRREVOCABLE STANDBY LETTER OF CREDIT NUMBER: 3139361

APPLICANT BENEFICIARY
BP ENERGY COMPANY NEW HAMPSHIRE PUBLIC UTILITIES
201 HELIOS WAY COMMISSION
SUITE NO. 4.237E 21 S FRUIT ST #10
HOUSTON, TX 77079 CONCORD, NH 03301
ON BEHALF OF': ATTN: EXECUTIVE DIRECTOR

AGERA ENERGY LLC
555 PLEASANTVILLE ROAD, SUITE S-107
BRIARCLIFF MANOR, NY 10510

ISSUING BANK
BANK OF AMERICA, N.A.
333 S. HOPE STREET
14TH FLOOR, CA9-193-14-53
LOS ANGELES, CA 90071-1406

AMOUNT
NOT EXCEEDING USD 350,000.00
NOT EXCEEDING THREE HUNDRED FIFTY THOUSAND AND 00/100'S US DOLLARS

EXPIRATION
FEBRUARY 4, 2020 AT OUR COUNTERS

WE HEREBY ESTABLISH OUR IRREVOCABLE STANDBY LETTER OF CREDIT IN YOUR
FAVOR, BY ORDER AND FOR THE ACCOUNT OF THE APPLICANT, FOR A SUM NOT
EXCEEDING THE TOTAL AMOUNT, STATED ABOVE, AVAILABLE WITH ISSUING
BANK, BY PRESENTATION OF THE FOLLOWING:

1. THIS ORIGINAL LETTER OF CREDIT AND ALL AMENDMENTS HERETO,

2. SIGHT DRAFT, DRAWN ON ISSUING BANK AND REFERENCING THIS LETTER OF
CREDIT NUMBER 3139361.

3. BENEFICIARY'S DATED AND SIGNED STATEMENT STATING:

"NEW HAMPSHIRE PUBLIC UTILITIES COMMISSION IS DRAWING UPON THIS
IRREVOCABLE STANDBY LETTER OF CREDIT AS AGERA ENERGY LLC HAS FAILED
TO MAKE REQUIRED PAYMENT (S) AND/OR PAYMENT ARRANGEMENTS IN ACCORDANCE
WITH THE TERMS AND CONDITIONS OF AN ORDER ISSUED BY THE NEW HAMPSHIRE
PUBLIC UTILITIES COMMISSION ON ..... ; 20 %

Ox-17-148613  08-2016
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THIS IS AN INTEGRAL PART OF LETTER OF CREDIT NUMBER: 3139361

PARTIAL DRAWING AND MULTIPLE PRESENTATIONS ARE PERMITTED.

IT IS A CONDITION OF THIS LETTER OF CREDIT THAT IT SHALL BE DEEMED
AUTOMATICALLY EXTENDED WITHOUT AMENDMENT FOR A PERIOD OF ONE YEAR
FROM THE PRESENT OR ANY FUTURE EXPIRATION DATE, UNLESS AT LEAST
THIRTY (30) DAYS PRIOR TO THE EXPIRATION DATE WE SHALL SEND TO YOU BY
OVERNIGHT COURIER SERVICE, OUR WRITTEN NOTICE THAT WE ELECT NOT TO
EXTEND THIS LETTER OF CREDIT FOR ANY SUCH ADDITIONAL PERIOD. SAID
NOTIFICATION WILL BE SENT TO THE BENEFICIARY'S ADDRESS INDICATED
ABOVE, UNLESS CHANGE OF ADDRESS IS OTHERWISE NOTIFIED BY YOU TO US IN
WRITING BY RECEIPTED MAIL OR COURIER, QUOTING OUR LETTER OF CREDIT
NUMBER. SAID CHANGE OF ADDRESS NOTIFICATION MUST BE RECEIVED BY
ISSUING BANK, AT OUR ABOVE ADDRESS AND AMENDED HEREUNDER.

THIS LETTER OF CREDIT CANNOT BE DISCHARGED OR TERMINATED PRIOR TO ITS
EXPIRATION DATE EXCEPT BY BENEFICIARY'S CONSENT. IN THE EVENT YOU
WISH TO CANCEL THIS LETTER OF CREDIT THIS ORIGINAL LETTER OF CREDIT
AND ALL AMENDMENTS HERETO MUST BE SUBMITTED TO ISSUING BANK,
ACCOMPANIED BY YOUR LETTER NOTIFYING US OF YOUR AUTHORIZATION TO

CANCEL.

ALL DOCUMENTS ARE TO BE FORWARDED IN ONE LOT AT THE BENEFICIARY'S
EXPENSE BY OVERNIGHT COURIER TO BANK OF AMERICA, N.A., 333 S. HOPE
STREET, 14TH FLOOR, CA9-193-14-53, LOS ANGELES, CA 90071-1406,
ATTENTION: STANDBY LETTER OF CREDIT DEPARTMENT.

WE ENGAGE WITH YOU THAT THE DRAFT(S) AND DOCUMENTS DRAWN UNDER AND IN
COMPLIANCE WITH THE TERMS AND CONDITIONS OF THIS LETTER OF CREDIT
WILL BE DULY HONORED ON DELIVERY OF DOCUMENTS AT QOUR OFFICE AS
INDICATED HEREIN OR ANY OTHER SUCH LOCATION AS WE MAY ADVISE YOU IN
WRITING FROM TIME TO TIME.

THIS LETTER OF CREDIT IS SUBJECT TO THE INTERNATIONAL STANDBY
PRACTICES - ISP98, ICC PUBLICATION NO. 590.

IF YOU REQUIRE ANY ASSISTANCE OR HAVE ANY QUESTIONS REGARDING THIS
TRANSACTION, PLEASE CALL 800-370-7519.

AUTHORI?ED SIGNATURE
THIS DOCUMENT CONSISTS OF 2 PAGE(S).

STELLA ROSALES

05-17-14868B  08-2016



